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Grievance Redressal/ Escalation Matrix 

Details of  

designation 

Contact   

Person  

Name 

Address where 

the  physical 

address  

location 

Contact No.  Email-ID  Working   

hours 

when  

complaina

nt  can call 

Customer Care  Saurabh   

Suhas   

Mahajan 

A-101, 45   

Paramount, 
Lalit  Estate, 
Baner,   

Pune, 

Maharashtra  - 

411045 

+91   

917599822
2 

saurabhmahajan

96 @yahoo.com 

9 AM – 5 PM 

Head of  

Customer Care 

Saurabh   

Suhas   

Mahajan 

A-101, 45   

Paramount, 

Lalit  Estate, 

Baner,   

Pune, 

Maharashtra  - 

411045 

+91   

917599822
2 

saurabhmahajan

96 @yahoo.com 

9 AM – 5 PM 

Compliance   

Officer 

Saurabh   

Suhas   

Mahajan 

A-101, 45   

Paramount, 

Lalit  Estate, 

Baner,   

Pune, 

Maharashtra  - 

411045 

+91   

917599822
2 

saurabhmahajan

96 @yahoo.com 

9 AM – 5 PM 

CEO  Saurabh   

Suhas   

Mahajan 

A-101, 45   

Paramount, 

Lalit  Estate, 

Baner,   

Pune, 

Maharashtra  - 

+91   

917599822
2 

saurabhmahajan

96 @yahoo.com 

9 AM – 5 PM 

1 

mailto:saurabhmahajan96@yahoo.com
tel:+919175998222


411045 

Principal   

Officer 

Anmol   

Keshao   

Hinge 

Plot No.46,   

Bhagyashree   

Nagar, Kharbi 

Road,  Nagpur,   

Maharashtra -  

440009 

+91   

774106623
4 

anmolhinge623

4@ gmail.com 

9 AM – 5 PM 

 
 

2 


